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A shared agenda for sustainable growth

International Tourism Partnership brings together engaged hospitality companies 
to address environmental and social challenges and use the collective power of the 
industry to deliver impact locally and on a global scale.

30,000
hotels
15% of overall industry

4.5 million
rooms
25% of overall industry



What we do



The industry’s response to the 
COVID-19 pandemic

Source: @Hyatt



In the space of weeks the 
hospitality industry turned 
hotels into hospitals, 
quarantine centres, offices 
and safe spaces for victims 
of domestic violence and 
rough sleepers.

Presenter
Presentation Notes
In the space of weeks, if not days, the hospitality industry has demonstrated that they can rapidly flex their operations to turn hotels into hospitals, quarantine centres, homeless shelters and offices, as we have seen from Hilton, IHG, Marriott International, NH Hotel Group and Wyndham Hotels & Resorts as well as many smaller properties all over the world. ITP members Hilton, IHG, Marriott and NH Hotel Group are among the many hotel companies and hotel associations working with local governments across the world to transform vacant hotel rooms into treatment facilities to support increasing demand on local healthcare systems. Other hotel companies include Best Western Great Britain, Melia, Travelodge and Whitbread.Extra capacity for homeless shelters is beginning to be created by hotels. For example, IHG in London is providing temporary accommodation for the next three months for rough sleepers and a Hilton hotel in New Orleans is providing food and accommodation for the next month. This measure is being explored by other governments with many hotel companies across different locations, including California, Paris and Dublin.In France, hotels will be used to house victims of domestic violence which has seen an increase since the introduction of the coronavirus lockdown.



Hotel companies including 
Dorint, Hilton, Hyatt and IHG 
are taking steps to support the 
staff of their closed properties, 
through financial support and 
temporary job placements in 
much needed services.

Presenter
Presentation Notes
Hilton, Hyatt and IHG are engaging with their wider business networks to place furloughed staff into temporary jobs in much needed services, including Amazon, Walmart, Lidl and CVS Pharmacy. A similar initiative has been launched by Scottish Tourism Alliance and UK Hospitality. It is a free-to-use jobs portal to help workers from the tourism and hospitality sectors who have found themselves displaced as a result of the COVID-19 has been launched.Board and Senior management and leadership teams at hotel companies, including Dorint and Hyatt are donating all or large parts of their salaries to funds that are set up to support employees and their families who are suffering financial hardship as a result of the pandemic. 



Hotels companies are 
supporting communities by 
offering free food and 
accommodation to frontline 
workers and donating food 
to local charities and 
people in need

Source: CNN

Presenter
Presentation Notes
In India, millions of migrant workers were left stranded following the lockdown. People have been walking home for more than 600 kms, with families and young kids in tow, and some have died en-route. Hotel companies across India, including Radisson and their hotel owners, are donating free meals to the migrant workers walking home. The Radisson Blu Atria Bengaluru, for example, is making up to 150,000 meals a day.We have seen this across the industry with hotel companies, including Caesars Entertainment, Dorint and NH Hotel Group, making rapid connections to donate food to local charities. This not only helps support communities in the short-term but, beyond the crisis, these types of connections will be vital to minimise food waste.Healthcare professionals working on the frontline are being offered free food and accommodation from large hotel brands including Four Seasons, OYO Hotels and Homes, Diamond Resorts and Taj (IHCL), to independent hotels such as Chicago’s Sophy Hyde Park Hotel and the Linton Lodge Hotel in Oxford, UK.Through their ‘Neighbours by Dorint’ foundation, Dorint are also supporting families and local initiatives around their 60 properties, which include support with rent and providing food supplies to those in need.



Source: Radisson Hotels

Hotels are sharing small 
acts of kindness to keep 
spirits high and stand in 
solidarity with communities 
affected by the pandemic

Presenter
Presentation Notes
Healthcare professionals working on the frontline are being offered free food and accommodation from large hotel brands including Four Seasons, OYO Hotels and Homes, Diamond Resorts and Taj (IHCL), to independent hotels such as Chicago’s Sophy Hyde Park Hotel and the Linton Lodge Hotel in Oxford, UK.Standing in solidarity with communities affected by the pandemic, hotels across the world, including Caesars Entertainment, Hyatt, IHG, Marriott International, Omni Hotels and Radisson are lighting up their hotels and windows in the shape of a heart.With many hotels accommodating people in isolation, they are doing small things to keep spirits high. For example, a Marriott hotel in Jordan is giving personalised gift bags to children and turning on the lights and fountains to entertain people in isolation, whilst staff at a Hilton hotel in Jordan celebrated a young boy’s birthday through the guestroom window.



The industry’s role in helping 
the world recover

Presenter
Presentation Notes
After this crisis, the hospitality industry will have a very important role to play in repairing lives within their local communities. 



• 75 million jobs at risk in travel 
and tourism due to the pandemic 
(WTTC)

• 4 million jobs eliminated or 
furloughed in the US hotel 
industry (AHLA)

• The industry can provide a vital 
source of job opportunities in 
communities around the world. 

Providing job opportunities

Presenter
Presentation Notes
One role will be providing job opportunities. Millions of people are currently unemployed.Estimates show that as many as 75 millions jobs are at risk in the travel and tourism sector. (WTTC)In the US alone, nearly 4 million jobs have been eliminated or furloughed in the hotel industry. (AHLA)As the industry starts to recover, hospitality will be able to offer much-needed employment.As a global industry, hospitality has the potential to give support to people in local communities all over the world. Before the pandemic, 1 in 5 of all jobs created in the last five years globally was in the travel and tourism sector (WTTC). This level of job creation after the pandemic will be a huge boost the millions currently without jobs. 



• People will be at increased risk 
of poverty and exploitation. 

Hotels can contribute by:

• Mitigating against the risk of 
unethical recruitment 
practices in labour supply 
chains.

• Giving opportunities to the 
most vulnerable people.

Respecting human rights

Presenter
Presentation Notes
The industry will also have a role to play in respecting human rights. The high unemployment rate will leave people at increased risk of poverty and exploitation. This will leave them more vulnerable to unethical recruitment practices.It’s therefore more important than ever that the hospitality industry ensures that it is mitigating against the risk of unethical recruitment practices in its labour supply chains. This includes:Embedding processes into corporate governance.Training staff to recognise the risks of modern slavery in labour supply chains. ITP offers a free training for the industry on this. Recognising the signs of human trafficking, including sexual exploitation, among their guests. Working with their recruitment agencies and contractors to ensure we are all creating a demand for responsible recruitment practices across our properties. Hospitality can also play a role in ensuring that the most vulnerable people are being given access to employment opportunities. With entry-level jobs available, the hospitality industry is well-placed to be able to offer training opportunities to people from all backgrounds. It will be even more important following the pandemic to help everyone to get back on their feet. ITP runs a youth employment programme which works with the hospitality industry to give young people, who’ve faced a range of barriers, personal skills development and practical experience in a hotel.



• Hotel companies, like Dorint, are 
keeping their sustainability 
programmes operational during 
the COVID-19 crisis. 

• Profitability will be essential for 
industry recovery. 

• There is a strong business case 
for sustainable hotels including 
reducing operational costs, 
benefiting from national and local 
incentives, and controlling energy 
costs through on-site renewables. 

Driving sustainability

Presenter
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We have seen from members like Dorint that hospitality companies are keen to keep their environmental programmes operational. Dorint’s energy saving programme is working in partnership with one of the largest European electricity companies, ENGIE, with the goal of reducing energy consumption across their portfolio by as much as 20% and integrating new energy consumption standards across their future properties. Profitability will be essential as the industry begins to recover. The cost-saving benefits of operating more sustainably will be an attractive opportunity for every hotel. There is a strong business case for sustainable hotels including reducing operational costs through utility savings, benefiting from national and local incentives, and increasing control of energy costs through installing on-site renewables. There are plenty of green financing options available for sustainable developments from investors and financial institutions such IFC, and our research shows the savings soon outweigh the initial costs. 



• Increased partnerships
• Innovative adaptation of operations
• Recognition of the impact of travel and 

tourism on job creation
• Deepened community engagement 

Learnings for the future

Presenter
Presentation Notes
The global response to the Covid-19 pandemic has shown what can be achieved by everyone working together for a common cause. In a short space of time, we’ve seen:Increased partnership between governments, the private sector, non-profits and the public. The hospitality industry has demonstrated how rapidly they can flex their operations, for example to turn hotels into hospitals, quarantine centres, homeless shelters and offices, among other local initiatives. Hospitality has also been one of the most innovative industries in this crisis so far. For example, connections rapidly formed to donate food to local charities.The industry has played a strong role in supporting our communities through the current emergency. As it begins to recover, there is a real opportunity for retaining this deepened community and government engagement, and using it to address social and environmental issues, to ensure that as an industry we all operate responsibly, and recover and grow sustainably. 
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